Call 540-245-5899
to schedule an
appointment.

We strive to provide the
children in our community
opportunities for safe, conflict-
free access to both parents
through a continuum of

child access services.

Supervised Network

Core Values:

e Respect

o Integrity
e FEthical Behavior

e Excellence in Service
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Resource & Referral Center

We strive to provide a
non-threatening, neutral
environment where parents
and children can engage in
supervised visitation and
strengthen parent/child
relationships.

For policies, referral forms and

other information, visit us online at:

www.FRCenter.org

Our street address is
1600 N. Coalter St.
Suite 11
Staunton, VA 24401

Phone:  540-245-5899 x101
Fax: 540-885-2185
Email:  frrc2005@yahoo.com
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Resource & Referral‘Center

Supervised
Visitation
Service

Strengthening
Families since
1996

The Family Resource & Referral Center
1600 N. Coalter St., Suite 11
Staunton, VA 24401
540-245-5899
Email: frrc2005@yahoo.com
www.FRCenter.org




What is the
Supervised Visitation
Service?

We provide a safe and secure
setting for parents
to play with their children.

All families experience problems.
Sometimes these problems result in
the separation of spouses and/or
children being removed from the
home. In an effort to strengthen
families, the Family Resource and
Referral Center strives to provide a
safe, neutral place where children
and parents can visit comfortably
with each other. Visits can be
referred to us through the Depart-
ment of Social Services, the court
system or other community
agencies with clients who may
benefit from this service.

Who Supervises the Visits?

A staff member is always present to super-
vise and take notes during a visit. Our two
Parent Educators have completed “Parents
as Teachers” training and have hands-on
experience supervising visits.

“Parents as Teachers” is a research-based
curriculum which emphasizes the belief
that parents are their child’s first and best
teachers.

Who Pays for the Service?

The cost is $35/hour per worker. If
your case is referred by the Department
of Social Services, we will bill them.
For a court-ordered supervised visit,
parents must pay the fee privately
before visits can take place. We have a
sliding scale fee based on income. If
you are eligible for this, you will have
a small set fee payable in advance and
we have funds to cover the remaining
portion of the cost.

How do 1
Schedule a Visit?

Call 540-245-5899 x 101
Email frrc2005@yahoo.com
Visit online www.FRCenter.org

In Person or by mail:
1600 North Coalter St. Suite 11
Staunton, Virginia 24401

For visits referred by the Depart-
ment of Social Services, the social
worker, parents, foster parents and
the Parent Educator will work
together to find an appropriate
time. For court-ordered visits, the
visiting parent must contact a Par-
ent Educator to schedule an orien-
tation session, payment schedule
and a time for the visits. This also
needs to be coordinated with the
custodial parent.

Visits normally take place for one
hour, one time per week.

For policies, referral forms and
other information, visit us online at:
www.FRCenter.org

Phone: 540-245-5899 x101
Fax: 540-885-2185
Email:  frrc2005@yahoo.com



